
GARUDA INDONESIA FACT SHEET 
 

GARUDA INDONESIA – INDONESIAN DIASPORA FACT SHEET 

Garuda Indonesia offers our partner Indonesian Diaspora a great way to travel to/from Indonesia!  

 

Enjoy the Indonesian culture & hospitality on board Garuda Indonesia, the flag carrier of Indonesia. Enjoy our                          

flights from Amsterdam and discover many advantages: 

  

 Exclusive and only NON-STOP flight Amsterdam - Jakarta 6x per week 

Departure from Amsterdam all flights non-stop. From Jakarta 3x p.w. non-stop, 3x p.w. via Singapore 

 Operated in a modern Boeing 777 with: First Class, Business Class & Economy Class with many benefits: 

Product Advantages Garuda Indonesia Others 

Non Stop Flight √ X 

Average Flying Time 13.55 hrs. 16 - 22 hrs. 

Aircraft Age 2 years Up to 12 years 

Number of seats per row in Economy Class 9 10 

Number of seats per row in Business Class 4 7 

Wi-Fi connection √ Partially 

Personal IFE in every seat & Live TV √ 50% 

 
But even without comparing, Garuda Indonesia (GA) offers the best for their guests on board. So what about: 

 Exclusive Skytrax Five-star rated Airline 

 Skytrax customer survey August 2016 (out of 420 airlines): No.1. ‘World’s most Loved Airline’ 

 Three times in a row! Skytrax 'World's Best Cabin Crew' award 2014, 2015 & 2016!  

 Skytrax 'World's Best Economy Class' & 'Best Economy Class seat' award 2013 

o 81 cm seat pitch = equal to average Economy Comfort product of competitors! 

o Possibility to extra book seat with even larger leg space  

 Business Class: Full flat bed with over 180 cm length to relax. All chairs have aisle access 

 First Class: 8 luxury cabins with a.o. Personal Assistant; First Class lounge and/or VIP center 

 Member of Airline Alliance SkyTeam, offering extra’s such as Frequent flyer product cross-over 

 Large Luggage allowance: Economy: 30KG / Business: 40KG / First: 50KG 

o Free carriage sports equipment (up to 23KG) extra for free!   

But wait! Garuda Indonesia offers Indonesian Diaspora members an exclusive Agreement which provides even more benefits, 

such as: 

 Discounts in standard Economy Class and Business Class on many international and domestic GA flights 

 Special Diaspora group fares upon request 

 Extra luggage allowance from N class & up (4 to 10kg, depending on class)  

 Also applicable on codeshare flight Amsterdam - Jakarta via Kuala Lumpur operated by KLM 

 Allowed for members of Indonesian Diaspora, including direct family 

 Allowed for travel departing from Amsterdam as well as departing from Indonesia 

 Dedicated Diaspora service: to assist in case of lower booking class request, availability, waitlist priority  

 Upon availability and request: priority in appointing long leg seat in Economy Class to members for free 

How to book?: 

Contact Garuda Indonesia via +31 (0)20 5502600 & ticketing@garuda-indonesia.nl; mention your Indonesian Diaspora 

membership so we can verify and consequently check your special Indonesian Diaspora ticket! It’s that simple!  

 

So discover the benefits of Garuda Indonesia now: Welcome on board!  
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